
   Commonwealth of Virginia 
Virginia Information Technologies Agency 

 
PAGING SERVICES CONTRACT 

 
MANDATORY USE CONTRACT 

 
Date:      September 25, 2006 
 
Contract #:     VA-041215-METR 
 
Authorized User:                All Public Bodies 
 
Contractor:     Metrocall Wireless    
      6100 West Broad Street     
      Richmond, VA  23230 
 
FIN:      54-1215634 
 
Contact Person:     Dianne Byrnes 
      Phone:  757-490-6101 ext. 118 
            Fax:     757-518-9545 
      Email:  Dianne.Byrnes@usamobility.com  
 
Term:      December 15, 2006 – December 14, 2007 
 
Payment Terms:     Net 30 days 
 
 
For Additional Information, Please Contact: 
     
Stuart Thacker 
Technical Sourcing Consultant 
Phone:  804-371-5543    
E-mail:  stuart.thacker@vita.virginia.gov    
Fax:  804-371-5969      
             
  
MANDATORY:    This contact is a Telecommunications Services contract and is Mandatory for State Agencies 
unless an exception is authorized in writing by the Director, Telecommunications, VITA. 

 

NOTE:  The vendor will bill VITA directly for all paging service.  VITA will be responsible for billing and 
collecting from individual user agencies. 

 
NOTE:  Updates to this contract will be posted on the internet at the following address: 

http://www.vita.virginia.gov/procurement/contracts.cfm  
 

NOTE:  Coverage maps are available on the above referenced SCM website or may be obtained by faxing a 
Request to SCM at (804) 371-5969. 

 

                   Page 1 of 2 
 

mailto:Dianne.Byrnes@usamobility.com
mailto:stuart.thacker@vita.virginia.gov
http://www.vita.virginia.gov/procurement/contracts.cfm


                   Page 2 of 2 

 

VA-041215-METR 
CONTRACT CHANGE LOG 

 
Change  Effective 
No. Description of Change Date 

1 Changes supplier’s contact information and adds attached 
escalation information sheet to the contract 

4/18/05 

2 Mod #1 adds SafetyNet services to the contract 5/3/05 
3 Updates Supplier’s contact information  12/7/05 
4 Mod #2 adds coverage in North Carolina to the contract 2/14/06 
5 Mod #3 extends contract term 12/15/06 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
 
 
 

 



VITA Escalation Information: 
 
Operations/Service:   
 
Sandy Cossu (Operations Manager) 
Phone:  757-490-6101, ext. 116 
Fax:      757-518-9545 
Email:  Sandy.Cossu@usamobility.com  
2-way:  8773944822@archwireless.net   
Cell:     757-334-0835 
 
Carol DiBacco (Director of Operations) 
Phone:  757-490-6101, ext. 108 
Fax:      757-518-9545 
Email:  Carol.Dibacco@usamobility.com 
2-way:  carol.dibacco@my2way.com   
Cell:     757-288-4945 
 
Technical/Engineering: 
 
Emergency calls to technical group:  866-433-8072 & press 1 
(This number will ring into the VAB technical office during the day and 
will page the entire technical staff after hours) 
 
Robert Goodale (Regional Technical Manager) 
Phone:  800-872-7243, ext. 246 
Fax:      919-872-6474 
Email:  Robert.Goodale@usamobility.com  
2-way:  bob.goodale@my2way.com  
Cell:     919-270-5218 
 
Dave Foster (Regional Vice-President of Engineering) 
Phone:  704-674-4011 
Email:  Dave.Foster@usamobility.com 
2-way:  8006251435@archwireless.net   
Cell:     704-609-0467 
 



Sales: 
 
Dianne Byrnes (District Sales Manager) 
Phone:  757-490-6101, ext. 118 
Fax:      757-518-9545 
Email:  Diane.Byrnes@usamobility.com 
2-way:  8776681082@archwireless.net   
Cell:     757-434-9485 
 
Overall: 
 
Marcel Bekers (Regional Vice-President) 
Kerry Thompson (Executive Assistant) 
 
Phone:  919-878-8535 
Fax:      919-954-9980 
Email:  Marcel.Berkers@usamobility.com  
2-way  marcel.bekers@nextel.blackberry.net 
Cell:     919-795-6717 
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